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Short Form  
vs Long Form  
Staff Assessment

Short Form vs Long Form

60 Number of Questions 114

5–10 minutes Time to Complete 15–20minutes

Retention

Job Performance

Service Excellence

Accountability

Communication

Customer Focus

Emotional Evenness

Teamwork

Compassion

Energy

Flexibility/Adaptability

Multi-Tasking

Openness to Learning

Valuing Diversity

Work Ethic/Attendance

Survey

Job Fit 
Indices

Service & 
Value Scales


