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A Single Solution Integrates Timekeeping, 
Scheduling, And Analytics To Improve 

Collaboration And Manage Productivity

Automates And Standardizes Physician 
Scheduling  Enterprise Wide

Accelerates Communication And Enhances 
Collaboration Among Care Teams

Workforce  
Suite 

SYMPLR ENTERPRISE SUITES

Build accurate, appropriate care teams 
through scheduling, timekeeping, and 
clinical collaboration. Our healthcare-
specific solutions deliver a collaborative, 
patient-centered approach to managing 
all roles across the enterprise.



Disparate time, attendance, and 
scheduling systems exacerbate 
workforce management challenges
Workforce management remains a top concern 
for healthcare CEOs*. New challenges and 
expectations of clinicians and staff have 
dramatically changed, accelerated and shaped 
by the pandemic. In the face of workforce 
shortages and economic turbulence, health 
systems look to technology and software 
to control labor costs, staff burnout and 
communication breakdowns that lead to medical 
errors.

Yesterday’s siloed software doesn’t address 
retention, staffing, and communications 
challenges. Organizations are now investing in 
new approaches and solutions to meet today’s 
needs that improve your clinicians’ experience.

Healthcare providers must support a 
streamlined, system-wide approach—and it 
can be done using a single source of truth to 
create efficiencies and reduce the administrative 
burden on staff. 

What if there was a software and  
services provider who could:

• Reduce administrative burden and data silos

• Accelerate communication among care teams

• Help contain costs and increase productivity

It isn’t hard to quantify  
the outcomes symplr Clinical 
Communications has helped us 
achieve. Technology consolidation 
and user adoption often are not  
easy to accomplish, but we now  
have thousands of active users 
collaborating on one unified 
platform. With that as our 
foundation, we’re set up  
for success.”

Director of Information and Analytics Services

84% 
of respondents feel having  
a streamlined IT infrastructure  
is important in their ability  
to retain clinicians*.

*2022 symplr Compass Survey

WORKFORCE SUITE

The Opportunity



WORKFORCE SUITE

Integrate timekeeping, 
scheduling, and analytics to 
improve collaboration and 
maximize productivity
symplr Workforce is our cloud-based, 
integrated solution offering streamlined 
workflows and enhanced analytics. Its 
mobile technology supports the unique, 
complex, and changing demands of the 
healthcare workforce. Rely on a modern, 
connected solution that draws upon 
symplr’s 30-plus years of experience 
partnering with provider organizations.

Key Capabilities
• Access to actionable data and analytics

• Track and reduce premium pay and 
unplanned hours

• Manage preventable overtime
• Monitor labor and staffing compliance
• Identify potential staffing safety risks  

based on hours worked
• Predict staffing requirements using  

census trends
• Manage all clinical and non-clinical roles
• Offer staff an integrated, mobile experience  

to manage time, attendance, and scheduling 
on-the-go

• Smart self-scheduling
• Shift trades
• Request open shifts
• Time card sign off
• Missed clocking alerts
• Location mismatch notification
• Location-enabled clocking
• Open shift notification

Key Benefits
• Optimize clinical and non-clinical staff 

enterprise wide
• Contain labor costs
• Increase collaboration between managers  

and employees
• Maintain compliance
• Improve staff satisfaction and retention
• Improve patient outcomes

symplr 

Workforce

Automates and standardizes the 
physician scheduling process 
 

A physician-designed, automated, 
web-based solution, symplr Physician 
Scheduling helps to manage the 
complexities of physician scheduling  
and pay policies, ensuring appropriate 
staffing with the ability to adjust  
as needed. 
 

Key Capabilities
• Staff can auto-generate schedules and sync 

work schedule with personal calendar apps
• Foster collaboration via assignment- 

swapping capability
• Manage operating room scheduling
• Maintain a single source of truth with 

up-to-date information
• Create standardized reports to track  

vacation and work
• Create customized reports to meet the  

needs of unique incentive plans
• Use payroll integrations and automation
• User-managed time off processes
• Handle complex logging of schedule changes
• Track hours worked based on assigned shift 

 
 
 
 
 

Key Benefits
• Reduce administrative burden,  

freeing clinicians from non-billable,  
cumbersome tasks

• Increase staff engagement  
and retention

• Improve compliance
• Contain costs
• Improve patient outcomes

symplr 

Physician Scheduling

Accelerates communication  
and collaboration among  
care teams 

Developed by clinicians, symplr  
Clinical Communications unifies 
communication channels in a single 
platform for messages, calls, critical 
results, alerts, and on-call schedules.  
The result: streamlined schedule-driven, 
role-based communication across all 
points of care—ambulatory, acute,  
and post-acute care.

Key Capabilities
• Connect teams, roles, and providers within  

the ecosystem 
• Make contact information known to all within 

the community to ease communication
• Support teams within teams or cascading 

teams; streamline dynamic roles within 
multiple teams

• Assign a proxy to cover and screen  
messages to prevent interruptions during  
care delivery

• Use a native mobile application with  
familiar interface, easing onboarding  
and therefore adoption.

• Flag unnecessary messages and run  
reports to aid in improvement initiatives

• HIPAA compliant, HITRUST and SOC II certified 
 
 
 
 

Key Benefits
• Streamline communications and connect 

workflows for improved care delivery
• Increase efficiencies and save time when 

communicating with role-based care teams
• Consolidate devices and cut costs
• Decrease length of stay
• Improve patient outcomes
• Improve compliance

symplr 

Clinical Communications



We fervently believe that better operations can transform healthcare. 

We offer software and services that improve your operations.  
Our solutions make clinician recruiting and credentialing easier, sharpen 
communications between clinical staff, and make facilities safer.  

US Hospitals  
rely on symplr  
products9/10

5000+
Customers

One
singular focus: 
healthcare

5M+
workers touched 

by symplr 
solutions

75%
reduction  
in time to 

reimbursement

90%
reduction in 

potential 
penalties

60%
reduction in time 

managing 
contracts

30 years focused on healthcare operations symplr is recognized with industry awards

WORKFORCE SUITE

Get in touch to see  
how we can help.

symplr.com


