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SYMPLR ENTERPRISE SUITES

symplr Credentialing Suite gives you unmatched tools and 
expertise to scale your credentialing processing power, make your 
provider data strategy more flexible by using fully tech-enabled 
services, and reduce the workload on your medical staff services 
team. Leverage our expert CVO team to accelerate provider 
onboarding and realize revenue faster.



Scale your 
credentialing 
processing power
Your medical staff services team works longer 
hours to keep up with increasing volumes of 
credentialing and recredentialing, yet delays 
still hinder your physician acquisition strategy, 
decrease physician satisfaction, and reduce your 
revenue potential. Your organization lacks the 
staff, technology, and resources to keep up with 
this growing backlog.  

Each day added to the physician credentialing 
timeline means leaving $9,000 of revenue 
per physician on the table and keeps your 
organization stuck in an inefficient credentialing 
cycle. At a time when financial pressure is 
the number-one concern of most healthcare 
executives, it’s past time to stop accepting 
business-as-usual inefficiencies.

What would it mean to your  
organization if you could:

• Empower your team to scale credentialing 
and onboard new providers faster, so they’re 
satisfied and loyal from the start? 

• Have every tool you need to collect, verify, and 
share all provider lifecycle data in one place, 
saving staff resources and containing costs? 

• Credential and privilege providers more quickly  
and confidently, so patients get fast access to 
care with fewer operational risks? 

• Reduce time spent on primary source 
verification and payer enrollment—by 30% or 
more, letting medical services professional work 
to the top of their profession? 

• Get the support you need to execute your  
growth and physician acquisition strategy  
with confidence? 

Complete Health’s investment  
in symplr CVO paid for itself in 
weeks. We realized an ROI almost 
immediately and were able to use 
the savings for other initiatives.”

JIM MIHNOVICH
CFO, Complete Health

36% 
of medical services professionals say 
that despite the growing volume of 
work, staff resources are insufficient.

symplr Medical Staff Services Survey, 2021 

CREDENTIALING SUITE

The Opportunity



CREDENTIALING SUITE

Accurate, scalable  
credentialing services
Reduce administrative burden and  
get providers in front of patients faster 
with symplr CVO Services. We’ll handle 
your credentialing, payer enrollment, 
primary source verification, and licensure 
applications. Our highly experienced 
team of credentialing and enrollment 
professionals can take on your entire 
credentialing workload or a portion of it. 
As an NCQA-certified and accredited CVO 
with decades of experience, we quickly 
and expertly navigate the ever-changing 
requirements and keep your organization 
fully in compliance. 
 
 
 

Key Capabilities
• Primary source verification services 
• Payer enrollment services 
• Licensure services 
• Committee management support 
• Delegated credentialing agreements 
• Hospital privilege application process 

 
 
 

Key Benefits
• Realize revenue faster 
• Shorten the licensure application process  
• Overcome staffing challenges 
• Onboard physicians faster 
• Expedite primary source verification  

and enrollment

symplr 

CVO Services

End-to-end enterprise provider 
credentialing software
From application, contracting,  
and primary source verification  
to credentialing, recredentialing,  
payer enrollment, and privileging,  
symplr Provider helps medical services 
professionals create one source for 
provider data, shrink turnaround times, 
and shorten the revenue cycle—all while 
prioritizing compliance that fosters 
patient safety. Make data gathering, 
secure access, reporting, and ongoing 
compliance less burdensome for 
providers, credentialing staff, and internal 
approval committees. symplr Provider 
customers have reported a 20% reduction 
in credentialing timelines, including  
a 50% reduction in committee  
review meetings.

Key Capabilities
• Automate data entry and manage  

the entire privileging lifecycle in an  
electronic format 

• Facilitate online, remote committee  
review meetings 

• Streamline the provider application process 
• Get real-time access to your data 
• Automatically confirm license renewal status 
• Share provider data at a pre- 

determined frequency

Key Benefits
• Create a single, streamlined source  

of provider data   
• Achieve faster reimbursement 
• Maintain one point of access for hundreds  

of primary sources 
• Expedite the privileging process

symplr 

Provider



We fervently believe that better operations can transform healthcare. 

We offer software and services that improve your operations.  
Our solutions make clinician recruiting and credentialing easier, sharpen 
communications between clinical staff, and make facilities safer.  

US Hospitals  
rely on symplr  
products9/10

5000+
Customers

One
singular focus: 
healthcare

5M+
workers touched 

by symplr 
solutions

75%
reduction  
in time to 

reimbursement

90%
reduction in 

potential 
penalties

60%
reduction in time 

managing 
contracts

30 years focused on healthcare operations symplr is recognized with industry awards

CREDENTIALING SUITE

Get in touch to see  
how we can help.

symplr.com


